Murpauuonssii nyHkT MO MBJ[ Poccun «OCTpoBCKUM »HAIIOMUHAET O BO3MOXKHOCTHU
OCTaBUTh OT3bIB O KAueCTBE MPEAOCTABICHHUS TOCYAAPCTBEHHBIX YCIYr B HWH(GOPMAIMOHHO-
TeleKoMMyHUKalmoHHo cetu «MHTpener». Ha caiite «BAIIl KOHTPOJIb» u Ha odunuaibHOM
Wurepner - caiite YMBJI Poccun mo Koctpomckoii obmactu

«Bam KOHTpOJIb» MOMOTaeT clenaTh IOJyYeHHUE TOCYJapCTBEHHBIX YCIYr  YIAOOHBIM
1 5(pPeKTUBHBIM, TPUOIM3UTH HMX K HYXKIaM M 3ampocaM TpaxkAaH. ITO JaeT TpakJaHaM
BO3MOXXHOCTh HANpsSMyI0 BJIUSATh Ha KadyecTBO TIOCYIJApCTBEHHBIX YCIYyTr, OLEHuBas paboTy
PYKOBOJUTENEH B KOHKPETHOM MECTE, 10 KOHKPETHOM yCIyTe.

«Bam KOHTpOJB» cOOMpPAeT OT3bIBBI MO pa3HbIM KaHalaM. ['paxkiaHe, KOTOpbIe HEIaBHO
MOJYYHJIM TOCYJApCTBEHHYIO YCIYry, MOTYT OIICHHTh €€ KadeCTBO, OTHPABIsIsl CMC-COOOILICHHMS,
oOparasich no  Ttenedony, OpPOBOASL  OMPOCHI  yepes ANIEKTPOHHBIE  TEPMUHAIIBI
B MHOTO()YHKITMOHAJBHBIX IICHTpax U Ha VIHTepHET-caiTax.

«Bam KOHTpOJIbY aKKyMyIupyeT U 000OIIaeT BCe OT3bIBBI M E€XKEKBapTalbHO (opMHpyeT
CBOJIHbIE OLIEHKU. JTO KOHKPETHBIE PELICHUS 110 YIYUIIEHUIO paOOTHI.

Ha caiite BbI MOXeTe:

— OLIEHHUTH B Oaiax Ka4yecTBO OKa3aHHOW BaM YCIyTH;

— OTBETUTH Ha BOMPOCHI KOPOTKOM aHKETHI;

— HanmucaTh TOAPOOHBIA OT3BIB O TOM, YTO BaM IOHPABWJIOCH WJIM HE TOHPABUJIOCH MpPHU
MOJIYYEHUH YCIIYTH, paccKa3aTh O TPYAHOCTSX, C KOTOPBIMH MPHIILIIOCH CTOJKHYTHCS, WU, HAITPOTUB,
KOT'0-TO TTOXBAJIUTB;

— KOMMEHTapUi MOXKHO COMPOBOJIUTH (hoTorpadusiMu UM BUICO;

— IIOCMOTPETH OLIEHKH, KOTOPbIE OBbLIIN BHICTABIICHBI.

30.09.2024r
MIT MO MB/] Poccun «OcTtpoBckuii»

BALL
KOHTPOADb.

Ballia or1jeHKa MMeeT 3HaYeHHUe
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